Accordant Technical Bulletin

Sage Timberline Office 9.5 Release Upgrade December 10, 2008

The 9.5 upgrade you have recently received from Sage Software incorporates many changes to
the file structure behind the scenes. Therefore the upgrade needs to be handled carefully and all
instructions must be read prior to the attempting this upgrade. If all instructions are followed
thoroughly, the upgrade should be a smooth one. However, we recommend that you contact us
to discuss specific impact to your installation. If your internal IT provider will attempt this
upgrade, we strongly urge that they thoroughly read all documents on the CD and schedule the
upgrade during Sage Support business hours. As always, we are available to assist you in any
way possible.

Please note that the year end release and update will be available for 9.4.1 and 9.5. Unless you
need to have Vista compatibility, we recommend that you postpone this upgrade until after year
end is complete.
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