Retail Technology
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Ease of integration make taxes

simpler at Wondersign

Fast growth and worry-free tax compliance in 49 states

A Company overview

Wondersign, based in Tampa, Florida, is a cloud-based data syndication
platform that enables retailers to automate product catalogs and pricing across
® all of their selling channels, from website to the showroom. The company’s
WO n d e rs lgn flagship product, Catalog Kiosk, is used mainly by furniture retailers to create an
‘endless aisle’ shopping experience by syncing live data feeds from more than
40 manufacturers.

Wondersign is focused on helping retailers of all sizes connect their online and

Tax type offline experience with synced product data for an omnichannel shopping
+ Sales and Use Tax experience.
Tax challenges Tax challenges

- Tax complexit
P / An invoice from Wondersign may include a subscription fee for their SaaS

offering as well as kiosk purchases and installation services — all of which are
- Compliance risk taxed differently or may be tax exempt in the 49 states and countless local
jurisdictions where Wondersign does business with more than 3,000 retail
customers.

+ Process inefficiency

Avalara products

+ Avalara AvaTax . . . .
“It gets very complex very quickly, especially for a customer that has locations in

multiple jurisdictions,” says Hector Camacho, the company’s controller. “It would
be time-consuming and expensive to track all of the different tax rates and file
several hundred returns accurately over the course of the year.”

+ Avalara Returns

Integrations
- Chargebee

+ Sage Intacct Why Avalara

Results Wondersign needed a comprehensive solution, and Avalara delivered Avalara

- Improved processes AvaTax for calculations and Avalara Returns for filing.

+ Managed exemptions “Doing this work internally would be costly and inefficient and would require

- Integrated systems staffing up the internal accounting team,” says Hector. “There are certain things

that make sense to outsource. This is the perfect example. There is no need
for us to become experts on sales tax and try to keep up with rate changes in
different jurisdictions.”

 Tax expertise
- Cost savings

- Enabled growth

S

QJ Accordant



Avalara User Case Study — Wondersign

Integration

“We invoice everything out of Chargebee, and we use Sage Intacct for financial
management, so the easy integrations with Avalara are key for us,” Hector
explains. “The APl connection to Avalara makes sure we apply the right tax to
each line item based on rates for the applicable jurisdictions.”

“Chargebee loves working with businesses that help define the next generation
for their industries, and Wondersign is a great example of that,” says Matthew
Clarke, Customer Success Manager for Chargebee, a subscription management
and recurring billing product. “Chargebee’s strong partnership with Avalara also
means that our customers can confidently grow and scale across boundaries
while we help scale their recurring revenue.”

Results

“We've been very happy with Avalara,” Hector says. “We deal with a high
volume of monthly transactions, so not having to file individual returns is a big
deal for our team. All | have to do is verify the total sales tax Avalara received
ties to what | show on my end. It makes my life a lot easier.”

“As we're growing our volume, we need to increase our efficiency, and the
people at Avalara have been very helpful,” Hector says. “For example, right now
we are transitioning to their Streamlined Sales Tax solution (SST), which will
simplify compliance in several states.” Avalara is one of a handful of providers
in the SST program, in which sellers may qualify for free sales tax calculations,
returns preparation, and filing in up to 25 states.

“We have 100% confidence in Avalara,” he concludes. “They’ve proven themselves
to be a perfect fit for our business.”

Get started with Avalara today!
Call: 973-887-8900 e

“There are certain things that make

sense to outsource, and this is the
perfect example. With Avalara,
there is no need for us to become
experts on sales tax. They've
proven themselves to be a perfect
fit for our business. g9

-Hector Camacho
Controller, Wondersign

Avalara Tax
Compliance
Suite

A complete, end-to-end sales
and use tax compliance solution
- built to grow with your
business.

Avalara AvaTax determines and
calculates sales & use taxes.

Avalara Returns handles
monthly sales & use tax
filing, payments, and notice
management.

Avalara supports quick
deployment by providing over
700 pre-built integrations to
business applications including
ERP, POS, Ecommerce, Billing
and CRM.
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